FOR IMMEDIATE RELEASE

February 26, 2010

Fox Communities Credit Union’s Updated Ashland Location Brings a New
Way to Conduct Business!

Green Bay, Wisconsin: Fox Communities Credit Union branch, at 2170 South Ashland Avenue, Green Bay, has
just unveiled their new, “member friendly” design. Gone is the traditional teller counter. The Credit Union has
adopted a new design, which allows for greater convenience and ease of communication between the teller and
the member. The updated location also features a waiting area equipped with a TV for financial information
along with a coffee bar.

“Members love the new way that we are doing business. They can look at their accounts with us. We truly feel
that this is a better way to work with our members. Members relax as soon as they walk in the door. We even
have our members telling us that they can’t wait to tell their friends about this new way to work with their credit
union! The atmosphere is inviting with a warm and welcoming feel. This really emphasizes that we are here for
the member,” commented Lisa Hedtke, Branch Manager at the Ashland location.

“Careful thought was put into creating a look that encourages members to be more comfortable when visiting
their financial.” said Nancy Krahn, Vice President of Branch Operations. “Members have the option to view the
computer screen, as their transactions are processed, allowing them to see the activity within their accounts.
This creates an interactive environment between members and staff which enhances the member experience.”

Fox Communities Credit Union is holding an Open House for members and potential new members March 1%
through March 13%. Stop in and enter for a chance to win a 40” LCD HDTV and enjoy refreshments on us! All
new members will receive a free credit report review.

Fox Communities Credit Union has 3 other locations in the Green Bay area: Main Street in Green Bay, Redbird
Circle in DePere, and Lineville Road in Howard. They are also involved in education by having in-school
branches at Green Bay West, Green Bay Preble, Bay Port High School and NWTC. In total, the Credit Union
has 15 locations from Green Bay to Oshkosh. When you are a member of a credit union, you are also an owner!
Come and see us today and experience the difference!
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